
	

  	

	
INTERNAL MEMO ONLY 
 
Date: 3/27/2020 
 
To: ALL TEAMMATES   From: John R. Thompson- President & General Manager 
 
Subject:  MFG Operations amid Covid-19 Pandemic- Weekly Update  
 
 
 
 I am sending this update letter to keep the team informed relative to our business operations during this 
unprecedented time.  Thus far, we have been very fortunate to avoid the spread of the COVID-19 virus to our 
teammates. Our business response to the Covid-19 pandemic has been effective, so far.  We have experienced a 
few instances that have turned out to be non-COVID-19 related- Thank God for this and for the health of these 
teammates.  However, I must re-emphasize that each one of us has a social responsibility to maintain our 
adherence to the best hygienic practices outlined by the CDC- not only at work but also at home.  We continue 
to alter our daily practices to keep up with the latest recommendations of abating the spread of this virus. Keep 
a watchful eye for these notifications. 
 

It is our individual responsibility to sustain daily cleaning and disinfecting habits and to avoid social 
gatherings and maintain social distancing.  This applies to our home life as much as it applies to our life at 
work.  Doing so will create a short-term pain for the long-term gain. It will also aid in our defeat of this 
invisible enemy. Once again, I urge each and very teammate to RESPECT THIS PANDEMIC.  Now is NOT 
the time for bravado or complacency, now is the time to remain disciplined.   
 

As far as our actual business is concerned, March shipments will result in a very favorable sales pace for 
our entity.  Final numbers will not be calculated until next week but we anticipate being profitable for the month 
of March.  Even more exciting, March has yielded a very impressive bookings month totaling over $2.4MM- 
excellent work by our sales team to navigate these challenging disruptions to American business. This means 
that for the short-term at least, we will have a great opportunity in April to continue our excellent fiscal year 
financial performance.  We are most fortunate to have this tailwind to our business, especially in times of 
nation-wide layoffs and business closings.  The opportunity will be there for us to have a good month- it is up to 
us what we will do with this opportunity.   
 
 I will continue to send these business updates weekly, mainly to keep the lines of communication open 
to the team.  I should also reinforce that we have placed a “questions box” in the lunchroom to address more 
specific concerns of the teammates.  Please use this for your specific concerns outside the scope of this general 
business update.  We WILL pass through these troubled waters in time to return to our normal business 
activities and way of life, but we must ALL do our part to get there safely.       
 

 
 

 
 
 


